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Introduction to Community Pharmacy Training
The Introduction Lecture
Prepared by Dr Mohanad Odeh

Outlines

% Role of Thumb
¢ General filed training
¢ Specific to Hashemite University issue

1) Rule of Thumb

v Accountable Behaviour vs. Negative Mindset ...
v Theory vs. practice
v’ Current practice vs global and best practice

v No way to handle all knowledge and skills while 3 year students nor at your Bch degree !

v Not all customers in pharmacy are your customers (not all patients are your patients!)

2) Notes for General Filed Training (Basic, Communication, Management, Guidelines)

2.1 Basic Domain

Deal with trade names.

Local drug stores and manufacturers.

The Core Medical Issues (Training 1 &2) Core OTC related products (Training 2)
Reading the prescriptions (Rx)

Insurance dispensing forms

Cost and Pharmacoeconomics related issues

2.2 Communication Domain

Introduce students to the field and practice.

Witness the live interaction with people: Patients, Pharmacists, Medical reps and Drs Others.
Understand Social, Economic, and other Society and real-life factors.

Patient Communication / Patient Education

Patient Counselling **

» Disease Counselling (Pharmacological and non-pharmacological related to conditions)
» Medicine Related Counselling:



v" How to Use This Medicine Vv slgal plusuiwl ol

v' Drugs and Foods to Avoid VA& slgdl e plusviel &S
v s ] Gl -

v Warnings While Using Medicine (Pregnancy, Interactions ... etc) LGJLC)A S ‘éJ‘ I 4353}”
APRUERY-JRENITS

v’ Call your doctor right away, if you notice these side effects V' clol i f" sl £l Sl

v If you notice these less serious side effects, talk with your doctor v/ 2o ol Zliods slgul) duils olyel

v Upsides V' Byshas 8l elgll) Al olye]

v D ” v ol

ownsides v ol |
v Tips

» Patient Centralized Management (Professional Communication skills, Engagement,

Motivational Interviewing, Adherence, Believes, Quality of life and cost issues ...etc)
Note: exclusive after 4t" year module

2.3 Management Domain
Insurance related issues
Regulation and Authorities related issues (Tax income, Audit authorities, laws, Ethics ...etc)
Pharmacy Management Systems (Smart, Falcon, Galaxy, Uniorders, Advance Cloud services ... etc)
Stock Management process (orders, expires ...etc)
Operation management (payments, income vs expenses, recruitment)

Staff management (staff recruiting, development and leading ...etc)



2.4 Guidelines and evidence-based practice
2.4.1 Pharmacological overview, basic algorithms 2!yl Zdla) (gwluwdl § yaall (§ giuual!
2.4.2 Pharmacy Practice, basic algorithms § yxe)! S giuual!
2.4.3 Clinical Pharmacy, basic algorithms (§ yael! S giunel!
2.4.4 Lines of Information <195 X dediiall 9 duwludl Ologlasl! 45190
Books are available in this link.

https://drive.google.com/drive/folders/1viIQdAxGXSsw 1NuUz0jAKOEHduHelgRC?usp=sharing



https://drive.google.com/drive/folders/1vIQdAxGXSsw_1NuUz0jAKOEHduHe1qRC?usp=sharing

2.4.1 Pharmacological overview, basic algorithms zdlaJ swlwdl § yaoll (§gicual!

oy

> Diseases and main options to treat the conditions ...

1. Drugs in Jordan plus Basic Pharmacological Review, By Dr Mohanad Odeh
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Reviews
2. Pharmacology
(Lippincott lllustrated
Reviews Series) Latest
editions Edition (7).

Pharmacology
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3. Katzung & Trevor's
Pharmacology
Examination and
Board Review, Latest
editions Edition (12).

12th Edition

2.4.2 Pharmacy Practice, basic algorithms (§ yxoJl s giuuned!

» Pharmacists manage the disease at pharmacy and Self Care guidance
» Alert signs to transfer patients to Drs / Box to exclude patients from self-care
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1. Handbook of
Nonprescription Drugs:
An Interactive
Approach to Self-Care

Nonprescription

wock) of approprate

J

Exclusions for Self-Treatment

m Severe head pain

® Headaches that persist for 10 days
with or without treatment

m Last trimester of pregnancy

m <8 years of age

m High fever or signs of serious
infection

m History of liver disease or
consumption of 23 alcoholic drinks
per day

® Headache associated with underlying
pathology (secondary headache)

® Symptoms consistent with migraine,
but no formal diagnosis of migraine
headache

Complete Guide to
Prescription &

Nonprescription
Drugs

INCLUDES:
-  Revised Information on New FOA Changes
o Easyto- s to Dat
. tal It d Sie £
. Data for Sate Us
. 0 Jst of Conditins and the Drugs
mmanly Used
) More Than 6,000 Brand Names a0d 1,000 Ceneric Names.

H. WINTER GRIFFITH, M.D.™

Revised 04 Updated by Stephen W. Moore, MO,

2. Complete Guide to
Prescription
Nonprescription Drugs




Patient education and Patient counselling

» Disease Counselling (Pharmacological and non-pharmacological related to conditions)

FOURTHIEDITION]

1. Pharmacotherapy

Pharmacotherapy PRINCIPLES & PRACTICE S . ~—
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» Medicine Related Counselling

1. Data sheet $uiw dain (9oyadl 3Lty duaislg)l dasloell dcguuge Not available in 2021
https://www.sanadyme.com/en/home/hudrugpage

https://www.sanadyme.com/ar/home/hudrugpage
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2. www.Drugs.com / for consumers AND/Or www.Patient.info


https://www.sanadyme.com/en/home/hudrugpage
https://www.sanadyme.com/ar/home/hudrugpage

2.4.3 Clinical Pharmacy, basic algorithms (§ yxeJ! (S giunod!

» Therapeutics guidelines

YCEMIC CONTROL ALGORITHM
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PRINCIPLES & PRACTICE

1. Pharmacotherapy 2. Pharmacotherapy

Handbook Principles & Practice
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2.4.4 Lines of Information <190 JN dediiiall 9 dawludl Cilo ghaadl yil9d
A) Information about Medication, A lot of resources : Drug Information handbook

(Active ingredient, Indication / Therapeutic Class, Contraindication, Dose for adults / Paediatrics
Dose adjustment, Pregnancy risk, warnings ... etc)

* Drug Information handbook

*  Physicians’ Desk Reference

¢ Martindale: The Complete Drug Reference
*  BNF (British National Formulary)

*  Micromedex

*  Drugs.com (Recommended)

* Lexi Comp group

B) Specific for Drug interactions (Drug — drug, Drug — food, Drug — test ‘disease’ and Drug - genetics).

Drgs.com
Second Edition Yusid,
ADVERS Drugs by Name, Generic and Brand
DRUG 4 # REIETRRPN
1. Adverse FINTERACTIONS
W Ay 2. Merck manual
Drug “+ A Handbook for Prescribers & .
. ) YaaARS L for professional .
Interactions N . Link:
A Handbook for version — Drug https://www.merckmanuals.com/professional/resources/brand-

names-of-some-commonly-used-drugs

. Info
Prescribers

C) The Story of Side Effects (Details of side effects classification will be introduced in 4t year Module)

» General information related to side effects from the Information about Medication references
> Specific Detailed information

Meyler's Side Effects of Drugs: An
Encyclopedia of Adverse Reactions and
Interactions

/ Seven
{ Volume
\_ Set /



https://www.merckmanuals.com/professional/resources/brand-names-of-some-commonly-used-drugs
https://www.merckmanuals.com/professional/resources/brand-names-of-some-commonly-used-drugs

» Note: Hashemite University, New way to think about side effects

9, Disorders of skin
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Drugs Available in Jordan
1. Your site of training

2. JFDA website
3. Trial version (www.drugsinjordan.com) username and password will be provided by Dr Odeh

3) Specific to Hashemite University issue

Mark split and the details of Summer course 2021

In other file


http://www.drugsinjordan.com/
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Negative Mindset

Finger point and
blame

Assume without
validation

Complain and
sabotage

O

Provide no practical
solutions

Want others to carry
out the work

Always dependent
and demanding

Q

Talk about people
and conflicts

Exuding hatred
grudge and anger

Can not appreciate
others success
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